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	Session: Literacy and Learning with Families


	Sector:
	
	Education

	Competency:
	
	Community Engagement in Literacy

	Training Package:
	
	Community Engagement in Literacy

	Terminal Learning Objective:
	
	Participants will demonstrate at least two ways that participants can engage their host community to support literacy and reading efforts.

	
	
	

	
	
	

	Session Rationale: 
	
	Children spend a great deal of time outside of the school setting surrounded by literacy practices that could be important reinforcements to school-based literacy skills. Family members often have the tools to reinforce new skills without knowing it. This session is designed to help participants learn  and practice how they can help family members feel confident in assuming their role as their children’s first teacher and also help their partner teachers see ways to help families engage children in the home.


	Target Audience: 
	
	Literacy Volunteers at the end of PST or IST

	Trainer Expertise:
	
	Knowledge of community development, literacy, and family education

	Time: 
	
	Two 60-minute sessions with a community-based observation

	Prerequisites: 
	
	Engaging Community Members in Literacy
Global Core: Facilitating Training

Childhood Literacy: Decoding: Learning to Read 



	Version:
	
	Aug-2013

	
	
	

	Session: Literacy and Learning with Families

	Date:  
	Time:  2 parts- 60 minutes each
	Trainer(s):  

	Trainer preparation:
1. This is a three-part session. Read through the session carefully in order to decide how you will incorporate into your COTE the observation in Practice and the teaching activity in Application. 
2. Review the concepts outlined in this session related to the Volunteer’s role in supporting parents with concepts related to literacy and reading.
3. It is important that participants complete this session thinking that no literacy and learning support happens among family members in their new host country but rather that ways in which support for learning to read, reading, and learning can happen in a variety of ways, formats, settings, and may not necessarily involve written texts.
  Post Adaptation:
To fill out Handout 2: Family Literacy Matrix during the community-based observation, the trainer may need to make plans for the language team to accompany participants. Because participants are looking for literacy practices within everyday events, observations of community events may need to be a bit lengthy in order to tease out literacy practices they can see and hear. At some posts, this is best given as a homework assignment in case participants need to conduct more than one observation to gather sufficient examples of a literacy event. You may also need to obtain permission if participants are observing in private settings.
Post Adaptation: 

Each post will need to customize how they help participants practice interacting with parents and teachers. At posts where a model classroom is available, participants might offer a workshop for teachers. In settings were participants are not practice teaching, participants might need to find a youth group, women’s group, or church group where they can try some type of family literacy activity.
Materials:
· Equipment
1. Projector
2. Flip chart

3. Markers
· Handouts
Handout 1: Guidelines for a Focused Observation about Literacy
Handout 2: Family Literacy Matrix
Handout 3: 4MAT Session Plan Template
Handout 4:  Debrief Questions (as an alternative to a handout, these can be posted on a flip chart or whiteboard)
· Trainer Materials
Trainer Material 1: PowerPoint presentation
Trainer Material 2: Assessment Rubric for Family Learning Workshop
Trainer Material 3: Assessment Rubric for Facilitation Observation 


	Session Learning Objectives: 

1. After conducting a focused family literacy observation, participants will individually describe at least two potential additions to existing activities that they observed.
2. After conducting an observation and analyzing the data, each participant will design a workshop for parents (using the 4MAT session plan framework) to explain at least two ways parents can support children with literacy and learning to read.

	Session Knowledge, Skills, and Attitudes (KSAs): 

Protocol to conduct a focused observation around literacy practices and skills family members use. (K)
Develop simple suggestions to help parents understand their roles and ideas for activities that support literacy and numeracy skill development. (S)
Conduct an observation. (S)
Acknowledge that literacy encompasses a wide body of knowledge; reading, writing, math and oral skills are all part of developing literacy skills. (A)
Value that learning and knowledge is shared in various ways among family members – no single way is the “correct” way. (A)
Demonstrate sensitivity to, and awareness of, illiteracy among family members. (A)



	Phase / Time /
Materials
	Instructional Sequence

	Motivation

15 minutes

	What did family literacy activities look like in your home experience?
Participants start the session by focusing on their own experiences to identify ways they enjoyed learning literacy and numeracy.

1. Say or paraphrase, “Let’s consider some of the ways family members in Western contexts traditionally support children with literacy, numeracy, and learning at home.”
2. Break participants into two groups. Instruct group members to talk among themselves about favorite ways they recall interacting with a family member with books, reading, writing, math, or any use of language and literacy.
Note: 
Responses will include things like: reading books together, cooking and reading a recipe, grocery shopping and reading food labels, reading street signs while driving, playing school with siblings, singing songs, storytelling, or writing thank you notes.
3.   Allow small groups to talk together for about 10 minutes.

4.  After 10 minutes, bring groups together and ask for a few examples from each of the two groups, pointing out the many opportunities they had to be exposed to literacy and language with family members. 
Post Adaptation:

To wrap up, you can either ask participants to comment briefly about what they know or have observed concerning local context in relation to children’s exposure to literacy practices outside of school and the parents’ role in supporting it; or you can give a few examples. It is critical that participants do not see the issue as definitive –  there are many opportunities where parents and family members (literate and illiterate) use language with their children, it just may not be what participants have experienced in their own homes and communities.

5. Close the motivation by saying (or paraphrasing), “Let’s keep these experiences in mind as we think about how you will help families create practices for supporting their children’s learning.”

	Information

15 minutes
Trainer Material 1: PowerPoint

Handout 1: Guidelines for a Focused Observation about Literacy
Handout 2: Family Literacy Matrix

	Understanding literacy and numeracy practices and activities in the families you live with and will live with
Share information about how to observe and inquire about what families do and how literacy, numeracy, and writing practices are already involved and/or could be reinforced, incorporated, or added.

1. [SLIDE 2] Review session learning objectives by explaining that this is a three-part session on family literacy: Today will be a short intro and preparation for doing an observation of how literacy is shared in families, participants will then conduct the observation, and finally everyone will gather again to debrief what they learned and put it all together to create a training event to support family involvement in literacy. 
2. [SLIDE 3] Show slide and ask whether participants see similarities to the activities they mentioned as favorites. Then, ask the group who might be involved for each of the activities and what kinds of literacy practices might happen during each activity.
4.  [SLIDE 4] Optional Slide

Post Adaptation: 

You should plan to introduce both concepts in this slide to illustrate literacy practice and code switching in your context if more than one language is used in your community. If there is only one language at play in your context, use only the concept of literacy practice.
Literacy Practice: This refers to the reading, writing, and use of language that occurs in events and in concrete occasions where literacy is used.

Code-switching: This refers to the practice of moving back and forth between two languages or between two dialects or registers of the same language. Participants will want to note during their observations when different languages are used in order to think about how to best support literacy development in the home and/or school language.
5.  Distribute: Guidelines for a Focused Observation about Literacy and prepare participants to do a focused observation about literacy practices in their homestay communities. 

6. Review the handout and talk about observation.
7. [SLIDE 5] Say or paraphrase, “Observing involves examining a situation or activity to make sense of it.” Or, you can ask the participants to give you their definition of observation: “For our purposes, we will conduct a focused observation where we want to uncover literacy practices involved in common or everyday activities between family members.” Explain to the group that the purpose of the observation is for participants to observe everyday activities family members engage in to get a sense of where, how, and with whom literacy practices happen. 
8. Say or paraphrase, “Much like the literacy events you all mentioned at the beginning of the session that happen within regular occurrences, for example pointing out signs or singing together while going for a drive with your family, our goal is to take note of interactions between and among family members where literacy and language are used or could be used. It may be that you will observe activities where no language happens but language could be added; it’s important to note these observations.” 
9.Explain that after analyzing what they observed, participants will work together to create a short workshop session for parents and other family members that helps them to understand that what they do at home or in the community with their young children reinforces literacy and learning at schools.

10. Because participants are looking for literacy practices within everyday events, observations may need to be a bit lengthy or be repeated in order to tease out literacy practices they can see and hear. You may also need to ask permission if participants are observing in private settings.
Note:

It is critical that whoever is being observed understands that this is a learning activity and understands how the information will be used.   
Post Adaptation:
In certain contexts where women and men do not often mix, you will need to think carefully about how both women and men can support literacy and numeracy development of both girls and boys. Particularly in the primary grades, there are often more opportunities for family members of both sexes to interact with each other. Be sure to mention any taboos or considerations participants will need to keep in mind. In the analysis phase, you may want to remind participants about this issue.
11. [SLIDE 6] Distribute Handout 2: Family Literacy Matrix and review it together by reading through the example. Explain to participants that they should complete it only after the observation(s).
12. Remind participants of the date and time of the debrief of their observations. Also, explain the further steps of how they will create a plan for a learning activity based on literacy concepts as the final part of this topic. 



	Practice 1

45-60 minutes of observation(s) conducted off-site


	Focused observation of family literacy
Participants will conduct a focused observation of everyday activities to identify how literacy is and could be promoted. 
1. Participants must conduct off-site observation of family members engaging in everyday activities. This could be done in a market, in one’s compound, at the place where family members work or wash clothes, etc.
2. Participants fill out Handout 2: Family Literacy Matrix after observation(s) and bring it to the Debrief session.
Post Adaptation:
There are multiple ways this observation assignment can be conducted. Choose the method that will work best for your context:
1) Homework assignment after the session Engaging Community Members in Literacy 
2) Language activity with an LCF 
3) Assignment during a site visit
4)Small group work as part of the session (45 to 60 minutes of observation)


	 Practice 2
 25 minutes
Flip charts

Completed

Handout 2: Family Literacy Matrix
Handout 4: Debriefing Questions
	Debrief and Analysis 

Participants will use their observations and complete the Handout 2: Family Literacy Matrix to identify ways to encourage parent involvement in literacy.
1. As appropriate to your group size, divide participants into pairs, triads, or small groups. Ask them to review what they observed and how they interpreted the data. Allow 15 minutes.
2. Reconvene the large group and ask the following questions (put onto flip chart or distribute Handout 4: Debriefing questions):
a) What were the kinds of activities you observed?

b) Which language (s) do the family members use during this activity? 

c) Is any written text used or visible?

d) Is any writing involved?

e) Do you notice any repetition of language, instructions, or conversation?

f) In addition to talking, are there any interesting ways family members share information or knowledge or ways of doing it that make it fun?
g) Are there any patterns as to who in the family is more likely to interact with whom?
h) Are there any places or activities where family members are more likely to use language and literacy? 

i) What potential literacy additions can you imagine? How and when could they be introduced? Will it require any practice with family members?
Note:

Each participant will need to note at least two of these potential literacy additions.

The completion of Handout 2: Family Literacy Matrix with additional activities is an assessment of Learning Objective 1. 


	Application

35 minutes to design and practice a short presentation/workshop
to be delivered off-site
4MAT framework
Handout 3: 4MAT Template
Trainer Material 2:   4MAT Assessment
Trainer Material 3: Observation Assessment
	Linking observation analysis to data sharing for literacy
Participants will take what they learned from their observations and potential ways to extend literacy out of the school setting to design mini-workshops for parents to help them see the links between everyday activities and support for literacy.
1. Say or paraphrase, “Now that you have a sense of where literacy is happening or could be happening and with whom, how can you share information with parents and potential co-teachers in a culturally appropriate and helpful way?”
2. Explain how the Application for this session will be conducted as a practicum activity. Participants will prepare and deliver (in pairs or alone) a 20-minute presentation for parents (or relevant community members) introducing at least two family literacy approaches for them to support their children’s literacy skills. 
Post Adaptation: 

Provide all relevant details, such as audience, location, time limit, due date, etc. according to what is planned in your practicum for PST. If you plan to assess the plan ahead of time, clearly state due dates, etc. 
3. Distribute Handout 3: 4MAT Template and instruct participants to use it to plan their learning activity. 

4. Distribute a copy of Trainer Materials 2: 4MAT Assessment and Trainer Material 3: Observation Assessment for participants to preview the rubrics that staff will use to assess their success. 

5. Either provide preparation time now or explain when and how participants should prepare for the presentation. 

Note:
Learning Objective 2 will be assessed when the participants plan and deliver the learning activity for parents. 


	Assessment


	Learning Objective 1 is assessed after conducting the focused observation.
Learning Objective 2 is assessed after each participant develops a mini-workshop using the 4MAT framework to present to a group for parents. Use rubrics in trainer materials to evaluate.

	Trainer Notes for Future Improvement
	Date & Trainer Name:  [What went well?  What would you do differently?  Did you need more/less time for certain activities?]


Resources: 
[Related KLU materials or other books, articles, websites that provide additional information for the trainer(s) or learners.]
	Handout 1: Guidelines for a Focused Observation about Literacy


OBSERVATIONS, DEBRIEFING, AND ANALYSIS
Observing daily activities of family members helps us understand literacy practices in context. 
Your role and considerations:

· Do not intervene or comment on what you observe
· Make sure you have permission to take notes

Note:
In certain contexts where women and men do not often mix, you will need to think carefully about how both women and men can support literacy and numeracy development of both girls and boys. Particularly in the primary grades, there are often more opportunities for family members of both sexes to interact with each other. Be sure to mention any taboos or considerations participants will need to keep in mind.

Things to take note of:
· Which language (s) do the family members use during this activity? 
· If more than one language is used, can you delineate when the different language is used and for which purposes?

· Is any written text used or visible?

· Is any writing involved?

· Do you notice any repetition of language, instructions, or conversation?

· Are there any interesting/surprising ways, in addition to talking, that family members share information?
· Are there any patterns as to who in the family is more likely to interact with whom?
· Are there any places or activities where family members are more likely to use language and literacy?

· Can you intuit/observe what the tone is: instructional, playful, ordering, etc.
· Who speaks more? Less? 
	Handout 2: Family Literacy Matrix


Family Literacy Activity Matrix

	Activity

(brief description)
	Where?
	With Whom?
	Literacy Skills (observable)
	Potential Additions

	Cooking rice on the fire


	In courtyard
	Mother and son, daughter, preschool, and primary school-aged
	Children running around nearby, no conversation between adult and children
	Conversation about cooking, rice, mother explaining her actions with language or a tune “I am stirring, I am stirring…”

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Handout 3: 4MAT Template


	Session Title:    

	Date:  [Pick the date]
	Time:  X mins
	Facilitator(s):       

	Materials:
Equipment

Handouts

	Session Learning Objective(s): 

1. 

	Phase /Time /Materials
	Instructional Sequence

	Motivation

X mins
	[Activate background knowledge and connect the topic to what learners already know. Communicate the purpose and relevance of the lesson.  Provide context or background information. Engage the learners in session content.]

	Information

X mins

	[Share new information that is required to be able to accomplish the objectives.  Facilitate activities that conceptualize and connect knowledge.  Use experiential learning techniques to engage learners.  Adapt content for relevance in local context.]



	Practice
X mins
	[Provide opportunity for participants to practice what they have learned in a comfortable, supportive and reinforcing environment.  Provide immediate and relevant practice to best prepare learners for their work at site. Sequence activities from simpler to complex.]

	Application
X mins
	[Create opportunities for participants to perform skills. Provide learners with opportunities for applying the skills in authentic situations.]




	Handout 4: Debriefing Questions


· Which language(s) do the family members use during this activity? 

· If more than one language is used, can you delineate when the different language is used and for which purposes?

· Is any written text used or visible?

· Is any writing involved?

· Do you notice any repetition of language, instructions, or conversation?

· Are there any interesting/surprising ways, in addition to talking, that family members share information?

· Are there any patterns as to who in the family is more likely to interact with whom?

· Are there any places or activities where family members are more likely to use language and literacy?

· Can you observe what the tone is: instructional, playful, ordering, etc.
· Who speaks more? Less? 
· What potential literacy additions can you imagine? How and when could they be introduced?  Will it require any practice with family members?

	Trainer Material 2: 4MAT Assessment


	Trainee:

Topic:
	Meets Expectations
	Needs Improvement
	Comments

	                             Overall

	Time allotted for each activity is realistic.
	 
	
	 

 

 

 



	Learning objectives are clear and appropriate for audience.
	 
	
	

	Includes at least one activity for learners to demonstrate comprehension and assess if objectives were achieved.
	
	
	

	Provides opportunities for learner reflection, when appropriate.
	
	
	

	Sequence of activities flows from simple to more complex. 
	
	
	

	                             Motivation

	Activates background knowledge and connects the topic to what learners already know. 
	 
	
	 

 

 

 

	Communicates the purpose and relevance of the lesson.
	 
	
	

	                             Information

	Helps learners to acquire new information to accomplish the learning objectives.  
	 
	
	 

 

 

	 Uses experiential learning techniques to engage learners.
	 
	
	

	                                Practice

	Participants practice the information that was just presented. 
	 
	
	 

 

 

	Activities are varied to activate a variety of learning styles.
	 
	
	

	                            Application

	Creates opportunity for learners to use new information in an authentic situation.
	 
	
	


Additional Comments:

	Trainer Material 3: Observation Assessment


Being a good facilitator takes practice and includes a wide variety of attitudes and skills. Use this observation guide to highlight areas of strength and opportunities for growth. While the observer acts as a mirror for the facilitator and can note any of the many skills listed, it is good practice to choose a few in advance just to narrow the focus. Prior to observation, observee and observer should have a dialogue and agree on a few items to specifically observe. Those items can drive reflection in the post-observation debrief.

	TLO:  After an introduction to Training Design and Facilitation, participants will facilitate a learning event using the 4MAT framework (based on the Experiential Learning Cycle) and use facilitation techniques that are appropriate for learners’ needs and abilities.  

	Trainee:                                                                                   Topic:

Staff:                                                                                         Date:

	
	Criteria
	Yes
	No
	Comments

	Motivation

(Reflecting)
	· Activates background knowledge and connects the topic to what learners already know.

· Communicates the purpose and relevance of the lesson.  

	
	
	 

	Information

(Connecting)
	· Shares new information that is required to be able to accomplish the objectives.  
· Uses experiential learning techniques to engage learners.  
	
	
	

	Practice

(Testing)
	· Learners practice the information that was just presented.  
	
	
	

	Application 

(Doing)
	· Creates opportunities for participants to perform skills in authentic situations.
	
	
	

	Facilitation techniques
	· Teaching style/manner is culturally appropriate.
· Gives clear explanations and instructions.
· Checks to ensure learners understand. 

· Manages time effectively.
· Organizes learners and resources effectively.  


	
	
	

	Learners’ needs
	· Content is relevant to learners’ needs.
· Didactic materials support learning objectives. 
	
	
	

	Learners’ abilities
	· Session is challenging but within learners’ capacity.
· Instruction incorporates what learners already know and can do.    
	
	
	


Additional Comments:
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