[bookmark: _Toc365013554]Session: Using the Life Skills Manual to Support Adults; Fostering Effective, Understanding Mentors
Session Rationale
The term Life Skills describes the knowledge; attitudes and skills adolescents need in order to make healthy decisions to make a successful transition into adulthood. Life skills support youth in building their capacity for communication, decision-making, managing emotions, assertiveness, leadership skills, self-esteem building, resisting peer pressure, and relationship skills. Additionally, life skills address the important related issues of gender, gender-based violence, and human rights. Peace Corps volunteers commonly work with youth in developing life skills and facilitating conversations about youth reproductive and sexual health (YSRH). Youth in host countries face many challenges and bring a lot of issues and questions to the table. They also bring many strengths, skills, and experiences. This session will guide participants in using Peace Corps life skills and YRSH programming to develop strategies for dealing with the challenges as well as the unique strengths of youth and having what may be challenging conversations with youth.
[image: ][image: ]130 minutes         Volunteers and Community Counterparts
(at Youth-focused ISTs)
Terminal Learning Objective	
After learning about youth sexual and reproductive health (YSRH), participants will develop an action plan for a YSRH project that is peer education-based, considers the necessary interpersonal skills needed to talk to youth about sexuality and reproductive health, and includes at least one of the following topics: sexuality, relationships and your changing body, abstinence, decision making skills for youth, pregnancy and family planning, condoms, STIs and HIV, and gender-based violence.
Session Learning Objectives 
In small group role plays, demonstrate at least two of the following skills needed to train adults to work with youth in an effective and understanding way: listening well, being non-judgmental, and linking youth to the outside services they may need. 
Individually, make a written plan to use specific skills from these sessions for scenarios existing in their specific sites.
Session Knowledge, Skills, and Attitudes (KSAs)
1. Ability to answer difficult questions with adults who work with youth (S)
1. Ability to facilitate challenging group conversations about YSRH topics (S)
1. Appreciate the challenges adults face when discussing YSRH topics with youth in the host country culture(A)


Prerequisites  	
Global Core – Introduction to Behavior Change
Sector:		Health
Competency:		Promote Healthy Living
Training Package:		Youth Sexual and Reproductive Health
Version:		04-16
Trainer Expertise:		Experience working with adults who work with youth
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The Peace Corps would also like to thank staff and Volunteers from the following Peace Corps posts who provided feedback and advice in the development of the Life Skills sessions:
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· Paraguay
• Peru
• South Africa
• Swaziland
• Tanzania
• Thailand
• Togo
• Uganda
• Ukraine
· Vanuatu
Session: Using the Life Skills Manual to Support Adults; Fostering Effective, Understanding Mentors
Date:  [posts add date]
Time:  [posts add xx minutes]
Trainer(s):  [posts add names]
Trainer Preparation
[bookmark: _Toc236737427]Read entire session plan and all materials to get familiar with the content.
Print Handout 1, Handout 2, Handout 3, and Handout 4, 1 per participant.
Print Trainer Material 1, each on a separate sheet of paper. Be sure to also have 4 sheets of blank paper available along with these.
Print 2 copies (one for yourself, the other for distributing to small groups) of Trainer Material 2 and cut where indicated, for use in the practice section. Note that only four scenarios are provided. If you will have more than four groups of four, please create additional scenarios.
Note: The 60 minutes allotted for the practice section is based on there being four groups of four (5 minutes instructions, 15 minutes preparation, and 30 minutes of four 5-minute presentations, and 10 minutes discussion. Please allow more or less time based on the amount of participants you have).
Prior to the session, presort the deck of cards to make sure there are four of each number or person, for the number of small groups you will have in the practice section.
Prior to session, arrange for each participant to have either a soft or hard copy of the Life Skills Manual.
[image: ]Materials
Equipment
Deck of cards 
Flip chart and markers
Notebooks and pens
Props for role plays
Handouts
Life skills Manuals (one per participant)
Handout 1: Engaging with Adults in PCV Communities
Handout 2: Adult Learning Principles
Handout 3: Adult Scenarios Strategies Rubric
Handout 4: Conversation Planner
Trainer Materials
Trainer Material 1: Youth and Adults Activity Cards
Trainer Material 2: Helping Adults Scenarios


[bookmark: _Toc235768739][bookmark: _Toc236737428][bookmark: _Toc364750611][bookmark: _Toc365013557][bookmark: _Toc461538833]Motivation	[image: ] 10 min
[bookmark: _Toc453941101][bookmark: _Toc364750613][bookmark: _Toc365013566][bookmark: _Toc461538834]Youth and Adults
This activity will help participants understand the role of adults in the lives of youth.
Ask for one participant volunteer to come forward and give them a sign with the word “Youth” on it. Ask them to stand in the middle at the front of the room. (Note: All signs for this activity can be found in Training Material 1.)
Ask for four more participants to come forward and give them signs that say “Medical Services”, “Advice”, “Economic Support”, and “Knowledge”. Place these people in a large circle around the “Youth”, just out of reach. Ask the “Youth” what the things places around them represent. Once they answer correctly (ie: things I need, things I want, things I need to survive), ask the “Youth” to plant their feet firmly in place and try to reach the things around them that they need. 
Ask the youth: How does it feel not being able to get the things you need? Ask the rest of the participants: How does it make you feel witnessing this?
Next, ask participants to call out the people youth interact with every day; lead them to think beyond peers and to the adults that youth interact with. As participants come up with some good examples of adults call the person who answered forward and give them a paper to write their answer on. Once you have four examples written on paper, place each “Adult” participant in between the “Youth” and one of the services. Next, tell the youth to use the adults to get what they need. 
Note:
You should try to place each adult near a service they can actually help the young person access. For example ParentEconomic Support; TeacherKnowledge; Peace Corps VolunteerAdvice, etc.
Ask participants what they think this activity represents.
Possible answers you may want to include:
Youth need adults in their life
Youth benefit from relationship with adults
Youth need to have relationships with a variety of different adults
Adults need to learn about helping young people
Adults need to know about the wants and needs of the young people in their lives
Youth need help at times but are not “problems to be solved” by adults
Healthy youth-adult partnerships go both ways- they can help one another
[bookmark: _Toc461538835]Information	[image: ] 30 min
[bookmark: _Toc453941103][bookmark: _Toc461538836]Working with Adults: What’s the Difference?
The following discussion will prepare participants to better work with adult learners. 
1. [bookmark: _Toc365013567]Lead a short discussion addressing the issue of “Where to begin”. PCVs often say that they work with youth because the adults in their communities are too difficult to work with and too difficult to change. Give volunteers perspective and ideas for overcoming this challenge. Handout 1: Engaging with adults in PCV Communities.
[bookmark: _Toc365013568][image: ] Note:   
If both PCVs and counterparts are participating in this session, the discussion above will need to be approached differently. Perhaps the conversation can happen in separate groups and then results are shared with one another, or maybe this time is better spent on some kind of team building exercise.
Explain that teaching adults is much different than teaching young people. Adults bring experience, perspective, and skills to learning experiences so you have to approach the process in a very different way. Becoming familiar with adult learning principle may help.
Distribute Handout 2: Adult Learning Principles and go over the principles together, clarifying as needed.

[bookmark: _Toc364750615][bookmark: _Toc365013575][bookmark: _Toc461538837]Practice	[image: ] 60 min
[bookmark: _Toc453941105][bookmark: _Toc461538838]Practice Helping Adults
This activity will give participants the opportunity to think about how they would help and educate adults in particular situations.
1. [bookmark: _Toc365013576]Explain that the best way to work with adults and mentors is to be prepared and have the right resources. The Peace Corps Life Skills Manual is one such resource. Be sure that each participant has either a soft or hard copy of the Life Skills Manual at this time. Explain the participants can use this, as well as the session handouts to help them with the next activity.
1. Distribute a playing card to each participant from a deck of cards, making sure that there are four of each number. Ask participants to quickly find the other people in the room with the same numbered card (will end up with groups of four) and sit down with them. 
Note: the 60 minutes allotted is based on there being four groups of four (5 minutes instruction, 15 minutes preparation, 20 minutes of four 5-minute presentations, and 10 minutes discussion. Please allow more or less time based on the amount of participants you have or plan for larger groups).
1. From Trainer Material 2, give each group a scenario related to working with adults in regards to youth life skills. Each group should come up with a plan for responding to their case using Handout 3: Adult Scenarios Rubric. Additionally, each group should create a (at most) 5 minute role play to share with the group showing one of the strategies they would use to deal with their scenario. Encourage them to portray particular cultural issues that may arise in their context. Groups will have 15 minutes to prepare their plan and role play.	
[image: ] Post Adaptation: 
-These scenarios can be adjusted or completed changed to represent common problems in your post country.  
-You may also choose to have each group present their conclusions on a flipchart or in a different kind of presentation, depending on the dynamic of the group and the sessions completed earlier in the day already. 
1. Circulate to ensure groups are on track and to answer questions as they plan and prepare. Give groups a two minute warning before the end time.
1. At time, let participants know that while they are watching the presentations, they should make note of which skills and strategies from the rubric they see in action, to inform the discussion afterward.
1. Invite a group to start the presenting, followed by the other groups. Following all of the presentations hold a short 10 minute discussion about the scenarios and strategies presented. 
[image: ] Talking points for 10 minute discussion:   
Which skills or strategies did you see in action? 
What worked really well?
What would you have done differently? Why?

[bookmark: _Toc364750617][bookmark: _Toc365013584][bookmark: _Toc461538839]Application	[image: ] 20 min
[bookmark: _Toc446493815][bookmark: _Toc453941107][bookmark: _Toc461538840]Debrief and Takeaways
This activity will allow participants to review the skills practiced, consolidate key takeaways, and individually plan for how to apply lessons learned in their work at site.
1. Next distribute Handout 4: Adult Conversation Planner and ask participants to think about the skills practiced in the session and the types of conversations they both witnessed and acted out. Invite them to choose 2-3 of the role plays they found most useful/they think are most applicable to their work at site and fill out the handout accordingly. Explain the worksheet and ask what questions the group has. Give the end time (10 mins) and invite the group to work quietly and individually, referring to their notes, handouts and flip chart. 
1. To close, ask a few participants to share what they wrote and/or insights this session has brought to the light for them.

[bookmark: _Toc359853534][bookmark: _Toc235768743][bookmark: _Toc236737436][bookmark: _Toc364750619][bookmark: _Toc365013593][bookmark: _Toc461538841]Assessment
Learning Objective 1 is assessed in the practice section role plays and discussion.
Learning Objectives 2 is assessed in the group debrief sharing and the individual completion of conversation planners.
[bookmark: _Toc359853535][bookmark: _Toc235768744][bookmark: _Toc236737437][bookmark: _Toc364750620][bookmark: _Toc365013594][bookmark: _Toc461538842] Trainer Notes for Future Improvement	
Date and Trainer Name: [What went well? What would you do differently? Did you need more/less time for certain activities?]

[bookmark: _Toc461538843]Resources
Peace Corps Youth-related Library on PC Live
https://pclive.peacecorps.gov/pclive/index.php/library/general-subjects/children-youth
Resources include: Youth Camps Manual ; Working with Youth: Approaches for Volunteers; Life Skills and Leadership; PC Rededication to Youth: Addressing the Needs of Youth-at-Risk; 100 Ways to Energize Groups; Youth Development and the Environment; Youth Livelihoods: Employability; Youth Livelihoods: Financial Literacy
Peace Corps Libguides:
· Equip, Empower, Engage- Youth Clubs LibGuide (http://peacecorps.libguides.com/youthclubs-pcuganda)
· Volunteerism LibGuide (http://peacecorps.libguides.com/c.php?g=419837)
· Student-Friendly Schools (http://peacecorps.libguides.com/sfs)
Outside resources:
· UNESCO's International Technical Guidance on Sexuality Education 
(http://www.unesco.org/new/en/hiv-and-aids/our-priorities-in-hiv/sexuality-education/international-technical-guidance-on-sexuality-education/)
· The Go Girls! Toolkits (https://www.k4health.org/toolkits/go-girls)
· One Man Can
 (http://www.genderjustice.org.za/publication/one-man-can-working-with-men-and-boys-to-reduce-the-spread-and-impact-of-hiv-and-aids/)
· Program H (http://promundoglobal.org/resources/program-h-working-with-young-men/)
· Youth Changing the World (http://ysa.org/) and 
Global Youth Service Day (http://ysa.org/act/programs/gysd/about/)
· Advocates for Youth (http://www.advocatesforyouth.org/)
Research Article: What Does Not Work in Adolescent Sexual and Reproductive Health: A Review of Evidence on Interventions Commonly Accepted as Best Practices (http://www.ghspjournal.org/content/3/3/333.full)
[bookmark: h2][bookmark: _Toc453941112]Handout 1: Engaging with Adults in PCV Communities	
ENGAGING ADULTS, PCV PERSPECTIVE
Things you already know, but might need to remember again
Young people who have many adults in their lives thrive.  As Volunteers, we see how youth benefit from positive relationships with their parents, teachers, religious leaders and community members. These youth tend to be happier, less likely to be involved in at-risk behaviors and do better in school.  These caring adults play important roles as role models, mentors and by just being someone who will listen.  Building these caring relationships is important as they will last long after our service. The challenge is adults are busy and not engaged with youth. Giving adults the tools they need to communicate well with adolescents and treat them with respect is an important and sustainable aspect of youth programs.
ADULT PERSPECTIVE 
· Remember that adults have a lot of responsibility outside of working with you. This may be your primary job and priority, but the adults in PCV communities are busy and have so many worries and responsibilities. Your project may not always be their top priority and that is OK.
· Remember what you have learned about cultural differences and how this may affect your work with adults. Are people always late to your meetings, do they laugh at times you find inappropriate? It probably never crossed their minds that they upset you. Don’t hold it against them because it’s probably a waste of time and energy. 
· Remember that if you use the same person for every project you risk fatigue. Even an all-star counterpart will get run-down and feel discouraged sometimes. Try to reach out to new people. You may be surprised by who you find. 
· Remember that most cultures value spending time with people in relaxed and informal ways. Do not just spend time with people when you are working, but make time to visit people in their homes, meet their families, and spend time with them. This may improve you working relationship more than you would guess. 
IN YOUTH CONTEXT
· Remember, many cultures have important rituals and traditions in place in which adults welcome young people into adulthood.  These may be disrupted by modernization and urbanization but they are still important to respect, discuss and consider.  
· Remember, most adults in your communities have never been taught or even thought about the fact that adolescents have rights and deserve respect.
· Remember, most adults who work with youth have the best intentions despite some of their actions. For example, they may actually think that yelling at a young person will help them.
· Remember that working with youth in an open and respectful way will take practice. You cannot just expect someone to completely change after learning the theory and concepts. Make sure you trainings with adults include plenty of role play and practicing. 
· Remember that youth are vulnerable to physical and emotional abuse and programs must be safe for youth at all times. Adults need to learn methods for keeping young people safe.
· Remember to get feedback from youth themselves. A good place to start in finding a good and trusted adult is to ask young people who they trust and like to interact with in their communities.
Handout 2: Adult Learning Principles		
Working with Adults
A comprehensive understanding of adult learning principles is critical to developing successful education programs that result in participant engagement and the facilitation of learning. Adults have special needs and requirements as learners. 
	Principle 
	
	Strategy

	Adults want to know why they should learn.
Adults are motivated to put time and energy into learning if they know the benefits of learning and the costs of not learning.
	͢
	Develop “a need to know” in your learners—make a case for the value of the learning in their lives. Help learners answer the question, “What’s in it for me?”

	Adults are autonomous and self-directed. 
Adults like to be free to direct their own learning and be actively involved adult in the learning process.
	͢

	Guide participants to their own knowledge rather than supplying them with all of the facts; allow the participants to assume responsibility for their learning and engage them in discussions, presentations and group-based tasks.

	Adults need to take responsibility.
By definition, adult learners have a self-concept of being in charge of their own lives and being responsible for their own decisions, and a need to be seen and treated as being capable of taking responsibility. Realize that despite this self-concept and need for responsibility, once they enter a classroom many adults revert back to their school and college days when they tended to be passive learners.
	
͢
	
Do not fall into a trap of assuming that adults want to learn passively. Empower them to learn and to take responsibility for learning. Enable learners to assess their own learning, similar to the self-assessment and feedback.

	Adults bring knowledge and experience to each learning activity. That experience is a resource for themselves and for other learners, and gives richer meaning to new ideas and skills. Experience is a source of an adult’s self-identify. Experience can be both a positive and a negative in a learning environment. 
	͢


	Because adults define themselves by their experiences, respect and value that experience. Also, linking new material in a course to learners’ existing knowledge and experience can create a powerful and relevant learning experience. Finally, remember that this experience can be both a vast resource to use and can also lead to resistance to learning new material that does not match their previous experiences.

	Adults need learning to be relevant and practical. Every day, the human brain takes in hundreds of thousands of sensory inputs and begins to sort out information it deems relevant and important. Relevancy increases the likelihood information will be retained. Adults must see a reason for learning something and the learning must be applicable to their work or other responsibilities in order for it to be valuable for them.
	͢


	Learning engagements must identify objectives for adult participants before the course begins. By nature, most adults are practical about their learning. Typically, they will focus on the aspects of a program most useful to them in their work. Participants must know how the content will be useful to them. 


	Adults are task-oriented.
Education is subject-centered, but adult training should be task-centered. For example, a child in a school composition class learns grammar, and then sentence and paragraph construction. An adult in a composition training program learns how to write a business letter, a marketing plan, etc.
	
͢
	

Organize content around tasks, not subjects. It is important to build in tasks during the learning process that will closely relate to the tasks that the adults would perform in their work.  This will help make the learning task-oriented and more relevant for their immediate use.


	Adults are problem-oriented and want to apply what they’ve learned. Adult learners want to be able to apply their learning to their work or personal life immediately.
	͢
	Use examples to help them see the connection between classroom theories and practical application. Utilize problem-solving activities as part of the learning experience. And create action plans together with learners in order to make their learning more applicable to life. 


	Adults are pressed for time. Most adults have to juggle demanding jobs, family responsibilities, and community commitments. Even if they are highly motivated to learn, the pressures of life often limit the time many adults can invest in learning.
	
͢
	

Learning must be available when it is convenient for the adult learner and delivered in “manageable chunks.”


[bookmark: _Toc461538846]Handout 3: Adult Scenario Strategies Rubric	
Adult Scenario Strategies Rubric
1) Please consider and list the following factors that may affect your scenario before creating a plan:
	Factor
	Notes

	Limited resources



	

	Available resources



	

	Cultural context



	

	Laws and policies



	

	Gender norms



	

	Power dynamics



	


2) Develop and least three strategies you could use to deal with you scenario:
a.    

b.  

c.    

3) Please choose your best strategy or one you think would be particularly important to share with the group, and create a role play depicting it. 



[bookmark: _Toc461538847]Handout 4: Adult Conversation Planner
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[bookmark: _Toc461538848]Trainer Material 1: Youth and Adults Activity Signs	
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[bookmark: _Toc461538849]Trainer Material 2: Helping Adults Scenarios	
	Scenario 1: Abortion
You are working with a nurse at your local clinic to make the services more “youth-friendly”.  The nurse tells you that she often gets requests for abortions from young women in the village but the clinic is not set up for this (or not legally allowed, depending on your country context).  She knows that even more women use unsafe, local methods to perform abortions.  She wants to help these young women, what do you advise her to do?


	----------------------------------------------CUT HERE-----------------------------------------------------------------

	Scenario 2: LGBTQ
You teach a session at your post’s training about how to work with youth. After your session, one of the counterparts approaches you with a problem. He is a leader is his community, especially in working with youth. He is in charge of several youth groups and has a great relationship with the youth in his community so naturally; they come to him with their problems. Lately a few young men have confided in him that they are having homosexual feelings; that they think they may be gay. How should he respond to these young men and what can he do to help them?

	----------------------------------------------CUT HERE-----------------------------------------------------------------

	
Scenario 3: Gender Based Violence
The headmaster at your local secondary school tells you that she knows of several male teachers who are sleeping with female students at the school. She asks you to come up with a plan to address this issue at the school. Remember to consider cultural context and safety issue related to PCVs. 


	----------------------------------------------CUT HERE-----------------------------------------------------------------

	
Scenario 4: Mental Health
You teach a session at your post’s training about how to work with youth. After your session a fellow PCV comes to talk to you about one of her students, Peter. Peter is an amazing student, but he is very stressed out about the national examinations happening at the end of the month. Peter believes that the results will determine the rest of his life and has even made off-hand comments about how he would kill himself if he was not able to pass. Lately, you have also noticed small cuts on the insides of his arms. The PCV asks for your advice with helping Peter.
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