[bookmark: _Toc365013554]Session: Effectively Facilitating and Communicating with Youth using the Life Skills Manual
Session Rationale
The term Life Skills describes the knowledge; attitudes and skills adolescents need in order to make healthy decisions to make a successful transition into adulthood. Life skills support youth in building their capacity for communication, decision-making, managing emotions, assertiveness, leadership skills, self-esteem building, resisting peer pressure, and relationship skills. Additionally, life skills address the important related issues of gender, gender-based violence, and human rights. Peace Corps Volunteers commonly work with youth in developing life skills and facilitating conversations about youth reproductive and sexual health (YSRH). Youth in host countries face many challenges and bring a lot of issues and questions to the table. They also bring many strengths, skills, and experiences. This session will guide participants in using Peace Corps life skills and YRSH programming to develop strategies for dealing with the challenges as well as the unique strengths of youth and having what may be challenging conversations with youth. 
[image: ][image: ]180 minutes       Volunteers and Community Counterparts
(at Youth-focused ISTs) 
Terminal Learning Objective	
After learning about youth sexual and reproductive health (YSRH), participants will develop an action plan for a YSRH project that is peer education-based, considers the necessary interpersonal skills needed to talk to youth about sexuality and reproductive health, and includes at least one of the following topics: sexuality, relationships and your changing body, abstinence, decision making skills for youth, pregnancy and family planning, condoms, STIs and HIV, and gender-based violence.
Session Learning Objectives 
Individually while facilitating a given activity, demonstrate the ability to answer difficult questions, and effectively facilitate challenging conversations around YSRH topics.
Individually make a written plan to use at least two specific skills from these sessions for scenarios existing in their specific sites.
Session Knowledge, Skills, and Attitudes (KSAs)
1. Ability to answer difficult questions with youth (S)
1. Ability to facilitate challenge group conversations about YSRH topics (S)
1. Appreciate the challenges youth face when discussing YSRH topics in the host country culture (A).
1. Know the challenges to engaging youth in challenging YRSH conversations (K).
1. Know the strategies for engaging youth in challenging YRSH conversations (K).


Prerequisites
Global Core – Introduction to Behavior Change
Sector:		Health
Competency:		Promote Healthy Living
Training Package:		Youth Sexual and Reproductive Health
Version:		April 2016
Trainer Expertise:		Experience working with adolescent youth
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· Vanuatu
Session: Effectively Facilitating and Communicating with Youth using the Life Skills Manual
Date:  [posts add date]
Time:  [posts add xx minutes]
Trainer(s):  [posts add names]
Trainer Preparation
1. Topic Sensitivity (also see Handout 3): Some of the scenarios in this session touch on the topics of violence and abuse. These are delicate issues and difficult to discuss. Try to help participants feel as comfortable as possible when talking about it by being sensitive to the fact that some of the participants may have been abused (physically, emotionally, or sexually) themselves. They may feel shame about this, may blame themselves, and their community may blame them as well. To be sensitive to that possibility, offer participants the option of opting out of participation before each of the activities of this session. It may be best to make participants aware of this option the day before the actual session. Participants should also be made aware that they may step out of the room or the learning space at any time. If they do, one of the facilitators should go with that participant and offer them support (see below). For this reason, it is best to have two facilitators for this session. Because of these issues, it is important to visit two ground rules:
· Everyone has the right to participate at his or her own level of comfort. Therefore, everyone has the right to pass at any time.
· Everyone should honor confidentiality within the group
Throughout this session, build in check-in times with the group. At the beginning of the session and several times throughout, especially at the beginning and end of a new activity, be sure to check how everyone in the room is feeling. You may also want to take time to lead the group in some relaxation exercises such as deep breaths or stretches. Take time for breaks or pauses if you feel the group needs it. Use statements such as:
· How is everyone doing?
· Is it okay if I continue to the next activity?
· We know this is very difficult material.
· Let’s take some deep breaths together.
· Everyone stand up and stretch.
It is possible that a participant will disclose to you or your counterpart that he or she has been abused. If that happens, it is important to immediately convey the following messages:
· “I believe you.”
· “I am glad you told me.”
· “I am sorry this has happened to you.”
· “It is not your fault.”

(Note: This is also important for participants to know in working with young people in their communities. Because of this, the information here is provided as a handout in Information II section of the session) 
Read the entire session plan and materials prior, to get familiar with the content and activities. 
Print Handout 1, Handout 2, Handout 3 and Handout 4, 1 per participant.
A few weeks before the delivery of the session, enlist the help of 2-3 co-facilitators to serve as question askers in the Practice activity. Go over the activity with them, the questions you want them to use, and when they should use them.
Print Trainer Materials 1, 2, 3, and 4. For trainer material 3: 
· Make sure you know the headcount of participants to determine how many groups of three to plan for with the grouping cards in trainer material 3.
For however many groups of three you will have, print the grouping cards on three different colored sheets of paper. For example, if you will have 24 participants, print one copy of the cards three times, one time each on different colored paper. 
[bookmark: _Toc236737427][image: ]Materials
Equipment
Flip chart and markers
Notebooks and pens
Computer, projector, and screen
Handouts
Handout 1: Negative and Positive Communication
Handout 2: Communication Skills
Handout 3: Safe Spaces Language
Handout 4: Conversation Planner
Trainer Materials
Life Skills Manuals (hard or soft copy for each participant)
Trainer Material 1: Difficult Questions Scenarios
Trainer Material 2: Table Cards
Trainer Material 3: Grouping Cards
Trainer Material 4: Conversation Scenario Cards


[bookmark: _Toc235768739][bookmark: _Toc236737428][bookmark: _Toc364750611][bookmark: _Toc365013557][bookmark: _Toc461538816]Motivation	[image: ] 10 min
[bookmark: _Toc453933951][bookmark: _Toc364750613][bookmark: _Toc365013566][bookmark: _Toc461538817]When I was Young…
This activity puts the participant in the shoes of a young person, putting them in the right mind-set for talking about working with youth. It also explores the perspectives, needs, views of youth at different ages and why this is important to understand for YSRH.
Divide room into thirds. Ask one-third of the room to remember what it was like to be 12 years old, then other third what it was like to be 16, and the last third to remember what it was like to be 19.
Display the questions below on a PowerPoint or flip chart.  Ask each person to individually answer the questions and write down their responses in their notebook. They have 5 minutes to do this.
· What were the most important things in your life? 
· What did you like to do in your free time? 
· Which adults played a significant role in your life? 
· What did you think about the other sex? 
· What was difficult about being a young person? 
· Where did you learn about sex?  Who did you get information from?
· What was your relationship with your parents like?
· Where did you go to access health information, condoms, contraception?
Next ask each person to find a partner assigned the same age range as them and share some responses with one another. Allow 5 minutes for this exchange. 
Transition to the presentation by acknowledging that for some participants working on the topic of youth sexual and reproductive health may be new and some may feel they have no experience, the good thing is that everyone here has once been an adolescent, has experienced going through puberty and the changes – both physically and emotionally that occur during that time- and therefore, without realizing it, everyone in this room has personal experience they bring to the table. 


[bookmark: _Toc461538818]Information I	[image: ] 15 min
[bookmark: _Toc453933953][bookmark: _Toc364750615][bookmark: _Toc365013575][bookmark: _Toc461538819]Working with Youth: Strengths and Challenges
The following discussions will help participants understand why working with youth is a challenge and what some of their specific needs are.
1. [bookmark: _Toc365013567]Facilitate a guided discussion about what Youth Sexual and Reproductive Health is and why “working with youth” is such an important activity for Peace Corps. Possible answers and topics for discussion may include:
· Risky sexual behaviors and high rates of STIs, HIV, and early pregnancy are major problems in Peace Corps communities
· YSRH programs are essential to addressing the HIV/AIDS epidemic
· Many PCVs have experience with and enjoy working with youth in their communities.
[bookmark: _Toc365013568][image: ] Note:
If Volunteers understand the concept of an anchor activity, you can use that wording here.
Posts can also relate this to their specific programming and talk about how working with youth is incorporated in post programs. 
1. Lead participants in a discussion about why working with youth and youth can be challenging as well as motivating. This will include an overview of some of the unique barriers this group faces.
· Possible Script: Reflect back on the opening activity and the things youth experience and feel during this trying time. How does this unique perspective and experience make it easy to work with youth? How does it make it hard to work with youth? 

What are some specific challenges youth face in their daily lives? What do youth need? What are their needs related to sexual health? What are the barriers that keep them from meeting these needs? What are some of the strengths that youth bring to communities?
Invite a participant to capture participants’ responses on flipcharts and post them around the room. Possible responses include: 
· Challenges : Adolescence is a time of change and confusion (their bodies are changing, hormone levels are higher, they are beginning to experience sexual attraction and may start to have sex, they want more independence and so may not get along with adults and authority figure)
· Youth in PC communities may also face inequality and discrimination based on sex, age, sexual orientation, etc., violence and abuse, limiting laws and policies, and a lack of resources including health facilities.
· Needs: Friends, mentors, education (including health education), safe spaces, empowerment opportunities like camps and clubs, access to adolescent-friendly health services, including counseling, HTS, condoms, birth control, post-GBV care
· Barriers: Lack of basic needs like food, clean water, proper housing; illness, limited safety, lack of mentors and caring adults, inadequate parent-child communication, inconsistent school attendance, lack of health facilities and resources
· Strengths: Unique perspectives, imaginations, strength in some academics, families who support them, resiliency, open to change and new ideas, energy


[bookmark: _Toc453933954][bookmark: _Toc461538820]Information II	[image: ] 20 min
[bookmark: _Toc453933955][bookmark: _Toc461538821]Effective Communication with Youth
1. Tell participants that no matter how many resources they have and not matter how well they familiarize themselves with these resources, effectively communicating with young people will always be a challenge. Ask participants for some specific challenges they think they may face or have already had to face in communicating and teaching young people about sexual and reproductive health.
[image: ] If the following are not mentioned, add:
- Having to address really difficult questions and not knowing the right words or the right answers
- Being “out of it” in the eyes of the youth 
-Giving too much or too little information
-Giving information at the wrong time
1. Next, tell participants that we are going to start to think about some of the solutions to address these challenges. Ask participants what they already know to be important when communicating with youth/things that they can do to effectively communicate with young people. 
1. For more ideas and information, direct participants to page 4 of the Life Skills Manual; “Facilitator Tips- Talking about Sexual Health”. Give participants the following worksheets as well: Handout 1: Negative and Positive Communication; Handout 2: Get Active Skills for Communication with Youth; and Handout 3: Safe Spaces Language. Give participants a chance to quickly look through these resources and allow time for questions. 
1. If participants have experience working with youth, ask them to share some of the hardest most unexpected questions they have heard. Do not ask them how they dealt with these questions yet, just ask for questions examples. 
Explain to participants that it is most important to keep these rules for communication in mind when they are covering sensitive topics or answering difficult (and sometimes unexpected) questions from students. This can happen in a group/classroom setting, but could also happen when a young person comes to talk to you one-on-one.
1. Explain that the best way to internalize these skills is to actually practice them. This will happen next.
[bookmark: _Toc461538822]Practice	[image: ] 120 min
[bookmark: _Toc453933957][bookmark: _Toc364750617][bookmark: _Toc365013584][bookmark: _Toc461538823]Role-Play 1: Answering Difficult Questions
The following activities will help participants gain skills in answering tough questions while facilitating in front of a large group of youth.
1. [bookmark: _Toc365013576]Begin by telling participants that this is not an activity aimed at preparing them to facilitate an entire session effectively- they obviously need time to prepare in order to do that. Rather, the activity aims at helping them react to unexpected questions and comments from their students- this is where their focus should be.
1. To begin the first activity, ask for two participant volunteers to come forward. Give them an activity from Trainer Material 1: Difficult Questions Scenarios. Give the Volunteer 2 minutes to review the activity. 
  Post Adaptation
If both PCVs and counterparts are present, use PCV/CP pairs for this activity.
In some contexts, especially with mixed audiences, language may be a challenge in this activity. Tell participants to teach using whatever they feel most comfortable with. It can even be a mix of languages. Have a staff member there to translate as needed. Encourage PCVs to use this opportunity to practice their language skills if they feel comfortable enough. 
1. During this time, distribute Trainer Material 2: Table Cards (timekeeper, precise praise, and just one thing). Explain that each table with a card must do that role for this scenario. Time keeper raises two fingers when just two minutes of the 10 minutes allotted remain, and says “time” when time is up. The group at the precise praise table needs to be ready to share specific concise affirmations of what the volunteer did well. The “just one thing” table needs to be ready to share something they observed that could have been done better or differently (and how). For each role play delivered, give the table cards to different tables. 
1. Next, let the volunteer know they will be leading the activity for the next 10 minutes. Invite the volunteers to begin teaching the class, improvising as they go. The participant should respond to any questions that come from the audience (Participants from the facilitation team will be planted in the audience with difficult questions, about touchy subjects). Use the activities and questions in Training Material 1, but feel free to add your own. The facilitators should ask questions about 2 minutes in; the bulk of the role-play time should be used to answer the question, not to practice teaching.
1. Ask the timekeeper table to signal the teacher to start the first role play and activity. After the first round, give the table cards to different tables and ensure the table knows their role. After each improvised role play, ask the “precise praise” table what specifically the teacher did really well regarding handling the questions, and ask the “just one thing” table for just one thing that could have been done possibly better or differently. 
1. Refer participants to the section in the Life Skills Manual in which this topic is addressed for even more information and ideas. These page numbers are provided in Trainer Material 1.
1. Time permitting; invite other feedback from the room, and guide focus the conversation using the following:
Did the “teacher” respond in an appropriate way? If yes, why? If not, what could have been done differently?
 What are the consequences of the reaction of the teacher we observed?
Were there any cultural differences/cultural issues this lesson brought up? How could these be addressed in a culturally sensitive manner?
What would happen next? How would you keep this lesson moving?
Does this remind you of anything you have experienced before? Explain.
What did you learn from this experience?
FACILTATOR NOTE:
If you are pressed for time, there are several thing you can do to shorten this activity:
1) Make this a true “improvisation activity”. Instead of giving the facilitators a few minutes to to look at a lesson in the life skills manual and think about their topic, give them a general life skills topic and tell them to start teaching right away
2) Take away the 3 roles of “timekeeper”, “precise praise”, and “just one thing”; instead the session facilitator can be in charge of sharing a few thoughts after each role-play. 
3) [bookmark: _Toc453933958]Instead of asking the questions in step 6 after every single role play, use them (or a selection of them) to lead a discussion after all of the role plays are complete. 
[bookmark: _Toc461538824]Role-Play 2: Tough Conversations
The following activities will help participants gain skills in having one-on-one tough conversations with youth.
1. Distribute the grouping cards from Trainer Material 3 and ask participants to quickly find the other people in the room with the same numbered card (will end up with groups of three) and sit down with them. A group should all have the same number on their card, but different colored cards. Tell them that they will be doing an activity to practice having difficult one-on-one conversations with youth. Each of them will play a different role. They will have five minutes for role play and five minutes for feedback; and then they will switch roles and try out a different conversation. Let participants know that they will start in a certain role, and the roles are as follows:
1. Color 1 card: “Deliverer/Mentor”- This person will be leading the conversation, giving advice and answering any questions that the young person brings to them.
2. Color 2 card: “Receiver/Young Person”- This person brings their problem to the mentor for advice and responds and asks questions accordingly.
3. Color 3 card: “Observer”- This person observes the conversation, takes notes, and provides feedback to the “Deliverer” once the role play is finished.
1. Before each trio begins, the “Mentor” and “Young person” will each receive a scenario card with background information to set up the situation (these can be found in Training Material 4, choose the 3 scenarios that are most applicable to you post).Tell participants to begin their role-play and allow 10 minutes for each conversation to unfold. 
1. Give each participant the Handout 4: Youth Conversation Planner. After each conversation give the participants 5 minutes to fill this in together.

[bookmark: _Toc461538825]Application	[image: ] 20 min
[bookmark: _Toc453933960][bookmark: _Toc359853534][bookmark: _Toc235768743][bookmark: _Toc236737436][bookmark: _Toc364750619][bookmark: _Toc365013593][bookmark: _Toc461538826]Debrief and Takeaways
[bookmark: _Toc365013585]This activity will allow participants to review the skills practiced, consolidate key takeaways, and individually plan for how to apply lessons learned in their work at site.
1. Bring all participants back together as a group. First, ask them what it was like to be the teacher, the mentee, the observer? 
Next go through the answers from Handout 4: Youth Conversation Planner together. (Note: There is no need to discuss each spate conversation together, but the facilitator should lead a conversation more broadly about each question on the conversation planner: 
What were some good, comforting things to say to youth in these situations?
What kinds of outside resources and referrals do these young people need? Are these available in you communities?
Is there anything else you can do to help young people in this type of situation?
What sections of the Life Skills Manual would help with some of these conversations?
1. Record a list of answers for each of these questions on a flip chart and hang it in the front of the room.
Note: Learning Objective 2 is assessed by the group debrief and the individual completion of the conversation planner
[bookmark: _Toc461538827]Assessment
Learning Objective 1 is assessed in the practice section individual facilitation role plays and discussion.
Learning Objectives 2 is assessed in the group debrief sharing and the individual completion of conversation planners.
[bookmark: _Toc359853535][bookmark: _Toc235768744][bookmark: _Toc236737437][bookmark: _Toc364750620][bookmark: _Toc365013594][bookmark: _Toc461538828] Trainer Notes for Future Improvement	
Date and Trainer Name: [What went well? What would you do differently? Did you need more/less time for certain activities?]
[bookmark: _Toc461538829]Resources
Peace Corps Youth-related Library on PC Live
https://pclive.peacecorps.gov/pclive/index.php/library/general-subjects/children-youth
Resources include: Youth Camps Manual ; Working with Youth: Approaches for Volunteers; Life Skills and Leadership; PC Rededication to Youth: Addressing the Needs of Youth-at-Risk; 100 Ways to Energize Groups; Youth Development and the Environment; Youth Livelihoods: Employability; Youth Livelihoods: Financial Literacy
Peace Corps Libguides:
· Equip, Empower, Engage- Youth Clubs LibGuide (http://peacecorps.libguides.com/youthclubs-pcuganda)
· Volunteerism LibGuide (http://peacecorps.libguides.com/c.php?g=419837)
· Student-Friendly Schools (http://peacecorps.libguides.com/sfs)
Outside resources:
· UNESCO's International Technical Guidance on Sexuality Education 
(http://www.unesco.org/new/en/hiv-and-aids/our-priorities-in-hiv/sexuality-education/international-technical-guidance-on-sexuality-education/)
· The Go Girls! Toolkits (https://www.k4health.org/toolkits/go-girls)
· One Man Can
 (http://www.genderjustice.org.za/publication/one-man-can-working-with-men-and-boys-to-reduce-the-spread-and-impact-of-hiv-and-aids/)
· Program H (http://promundoglobal.org/resources/program-h-working-with-young-men/)
· Youth Changing the World (http://ysa.org/) and 
Global Youth Service Day (http://ysa.org/act/programs/gysd/about/)
· Advocates for Youth (http://www.advocatesforyouth.org/)
Research Article: What Does Not Work in Adolescent Sexual and Reproductive Health: A Review of Evidence on Interventions Commonly Accepted as Best Practices (http://www.ghspjournal.org/content/3/3/333.full)
 Handout 1: Positive and Negative Communication	
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[bookmark: _Toc453933965][bookmark: _Toc461538831]Handout 2: Communication Skills	
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[bookmark: _Toc453933966][bookmark: _Toc461538832]Handout 3: Safe Spaces Language	
Language for creating safe, understanding spaces:
Explanation: This session touches on the topics of violence and abuse. These are delicate issues and difficult to discuss. Try to help participants feel as comfortable as possible when talking about it by being sensitive to the fact that some of the participants may have been abused (physically, emotionally, or sexually) themselves. They may feel shame about this, may blame themselves, and their community may blame them as well. To be sensitive to that possibility, offer participants the option of opting out of participation before each of the activities of this session. It may be best to make participants aware of this option the day before the actual session. Participants should also be made aware that they may step out of the room or the learning space at any time. If they do, one of the facilitators should go with that participant and offer them support (see below). For this reason, it is best to have two facilitators for this session. Because of these issues, it is important to visit two ground rules:

Ground Rules for Creating Safe Spaces
i) Everyone has the right to participate at his or her own level of comfort. Therefore, everyone has the right to pass at any time.
ii) Everyone should honor confidentiality within the group

Throughout this session, build in check-in times with the group. At the beginning of the session and several times throughout, especially at the beginning and end of a new activity, be sure to check how everyone in the room is feeling. You may also want to take time to lead the group in some relaxation exercises such as deep breaths or stretches. Take time for breaks or pauses if you feel the group needs it. Use the following statements such as:

Check-in Statements for Creating Safe Spaces
· How is everyone doing?
· Is it okay if I continue to the next activity?
· We know this is very difficult material.
· Let’s take some deep breaths together.
· Everyone stand up and stretch.

It is possible that a participant will disclose to you or your counterpart that he or she has been abused. If that happens, it is important to immediately convey the following messages:

When someone discloses an experience of abuse or violence, say:
· “I believe you.”
· “I am glad you told me.”
· “I am sorry this has happened to you.”
· “It is not your fault.”

[bookmark: _Toc453933967][bookmark: _Toc461538833]Handout 4: Youth Conversation Planner
[image: ]


[bookmark: _Toc453933968][bookmark: _Toc461538834]Trainer Material 1: Difficult Questions Scenarios	
	
Role Play 1: 
Teaching topic: Delaying Sex
(“Reasons to Delay Sex, Activity 2 on p. 100 f PC Life Skills)
Audience question: “How old were you when you started having sex? Do you think you waited long enough?”



	----------------------------------------------CUT HERE-----------------------------------------------------------------

	
Role Play 2:
Teaching topic: Contraceptives, 
(“I know it’s good for me, but…”p. 65 of PC Life Skills)
Audience question: “The leader at my church and my mother both say that I am not allowed to use birth control. What should I do?”



	----------------------------------------------CUT HERE-----------------------------------------------------------------

	
Role Play 3: 
Teaching topic: Sexual Desire
(“Sexual Desire- What is the truth?”, p.  83 of PC Life Skills)
Audience question: “One of my friends told me that he uses masturbation to deal with sexual desire. What’s that mean?”



	----------------------------------------------CUT HERE-----------------------------------------------------------------

	
Role Play 4: 
Teaching topics: Gender-Based Violence
(“Three types of Violence/Abuse”, p. 157 of PC Life Skills)
Audience question: “My aunt lives next door and almost every night, my uncle comes home from work and beats her. My other family members don’t think it is wrong. Should I do something about it?”






Trainer Material 2: Table Cards

TIMEKEEPING

JUST ONE THING

PRECISE PRAISE

[bookmark: _Toc453933970][bookmark: _Toc461538836]Trainer Material 3: Grouping Cards
	1  
	2

	3
	4

	5
	6

	7
	8




[bookmark: _Toc453933971][bookmark: _Toc461538837]Trainer Material 4: Conversation Scenario Cards	

	
Conversation 1: Disclosure of HIV Status

	
Mentor scenario card-
You have been working with a group of out-of-school youth age 13-15 for 6 months now. You have all become very close and formed a great support network together. One of your students asks to speak with you after class one day and discloses his/her HIV positive status to you. 
	






	Youth scenario card-
You are a 15 year old young person who has participated in your mentor’s youth group for 6 months. During one of your youth group lessons, you learned about the importance of knowing your HIV status and so you got tested at a local testing day. You found out you are positive. You feel like you need to talk to someone and you are really struggling with knowing what to do next. You decided to disclose to you mentor one day after class. 

	
	

	------------------------CUT HERE----------------------
	------------------------CUT HERE----------------------

	
Conversation 2: Advice about transactional sex

	Mentor scenario card-
A young woman in the village shows up at you house one day. You do not know her well but have seen her around. She dropped out of school last year to help at home. She knows you work at the clinic and may be able to give her advice. She has started to have sex with an older, respected man in the village in order to get money and gifts for her family. She really needs the money but is beginning to regret her decision. She is afraid she is at risk for HIV and may bring on abuse if she attempts to end the relationship.
	
	Youth scenario card-
You are a young woman in the village who dropped out of school last year to try and help support your family. In order to do so, you started having sex with an older, respected man in the village for money. You are starting to regret your decision because you think he may be HIV positive. But you are afraid that if you end it, your older partner may get angry and violent. In desperation you reach out to the PCV in the village who you do not know well, but who you have seen working with young women at the clinic. 

	
	

	------------------------CUT HERE----------------------
	------------------------CUT HERE----------------------

	


Conversation 3: My girlfriend is pregnant

	
Mentor scenario card-
You are a secondary school health/biology teacher. One of your best students tells you that his girlfriend is pregnant. He will not say who it is but you have an idea (she is a 2nd year student). He is struggling with what to do and who to tell.
	
	Youth scenario card-
You are in your last year of Secondary school and you are set to graduate and go on to the next level. But you just found out that your girlfriend (a younger student at the school) is pregnant.  You know that if you do not say anything, you most likely will not get into trouble, but your girlfriend will. However, you would feel guilty if you did not do something to help. You go to your favorite teacher for advice. 

	
	
	

	------------------------CUT HERE----------------------
	
	------------------------CUT HERE----------------------

	Conversation 4: Youth and mental health

	Mentor scenario card-
You are a Secondary School teacher. Peter is one of you really amazing students, but he is very stressed out about the national examinations happening at the end of the month. Peter believes that the results will determine the rest of his life and has even made off-hand comments about how he would kill himself if he was not able to pass. Lately, you have also notice small cuts on the insides of his arms. 
	
	Youth scenario card-
You are a Secondary School student in your final year. You study very hard at school but you have been feeling a lot of pressure lately about the national exams. Your teachers and family members are all counting on you to do well. Recently you have found some relief in giving yourself small cuts on the arm. Any time you think about failing the national exams, you start to have suicidal thoughts, but you push them away.
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HANDOUT 1
Positive and Negative Methods
to Communicate with Young People

‘Whentalking with young people...

Try to use positive methods of communication:

(#) Listento them

(#) Tell them they are loved

(#) Ask them questions

(#) Try and understand from their perspective

(#) Respect them

(#) Helpthem find the answers

(#) Tell them what you think

(#) Praise them

(#) Give them specific feedback about what they are doing well

“Try not to use negative methods, such as:
@ Yellatthem

© Hit them

@ Ignore them

() Say they are wrong

) Laugh at them

@ Tellthem they are stupid

(9 Dismiss their concerns as unimportant
) Letoutyour anger

) Interrupt them or not let them speak
) Judge them
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HANDOUT 2
Three Get Active! Skills to Communicate with Young People

ACTIVE UNDERSTANDING

‘Active understanding is:

+ Trying to put yourself in the young person's position to fully understand his/her feelings and
emotions.

+ Encouraging the young person to talk without being interrupted o criticized.

+ Acknowledging that the young person's problems are real.

Examples of active understanding statements:

| can tellthis s really upsetting you.”
“|understand what you are saying and | would like to help you with this problem.”

ACTIVE LISTENING

Active listeningis:
Focusing on what is being said by the young person.

« Asking questions to make sure you understood what the young person said.

+ Providing brief responses so the young person knows you are listening (for example, “yes:
nodding head, etc).

Examples of active listening:
“Iheard you say you are upset by how your teacher treats youis that correct?”
“Tell me more about the way your teacher treats you.”

ACTIVE QUESTIONING

‘Active questioning i:

« Asking questions in order to better understand the young person or what they are saying.

+ Asking questions that encourage 2 detailed response from the young person rather than a
“yes*ornoanswer.

Examples of active questioning:
“Tell me more about your idea to go back to school.*

“Iwould ike to hear more about what you think about his situation.”
“What do you think your options are?”
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CONVERSATION PLANNER

MAPPING CHALLENGING CONVERSATIONS FOR EFFECTIVE COMMUNICATION WITH YOUTH
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